
 We are offering you a free database health check to help identify current or potential

problems that will affect the performanceof your database system.

 After the health check is done, we will present to you critical findings of your database.

A proposalwill be presented to you to help resolve your database related problems.

 Our free database health check will cover the following areas :

1. Server configuration information

• Hardware / Server model(s)
• Operating System
• CPU(s) installed
• Memory (RAM) installed
• Hard Disk(s) configured
• External storage (where applicable)
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 Our free database health check will cover the following areas (continued)

2. Database information
• Database name (SID)
• Database version
• Database block size
• Database software home directory
• Database data destination (if applicable)
• Database archive log destination (if applicable)
• Significant Database Initialization Parameters

cursor_sharing
db_cache_size
db_file_multiblock_read_count
log_buffer
optimizer_mode
pga_aggregate_target
processes
sga_max_size
sga_target
shared_pool_size
statistics_level
workarea_size_policy
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 Our free database health check will cover the following areas (continued)

3. Tablespace Information
• Tablespace layout (datafiles, location), autoextensible, status, locally 
managed, free%, used% (permanent tablespace info)
• Temporary tablespace layout (tempfiles, location), usage

4. Significant Database Wait Events
• 5 most significant wait events, as per statistics gathered, values, and a brief 
summary on their meaning, and possible resolution

5. Database I/O
• database layout (physical filesystems)
• I/O by tablespace
• I/O by filesystem
• I/O by object
• table access by user
• busiest filesystem, datafile, tablespace
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 Our free database health check will cover the following areas (continued)

6. Database Memory Statistics
• SGA sizing statistics (size, initial value)
• Buffer cache hit ratio

7. Redo Log & Control File Information 
• Current redo log members, layout
• Log file switching data 
• Control file configuration (members), layout

8. Backup & Recovery
• Current backup strategy (RMAN, export/import, other)
• Current database backup schedule –frequency, how it’s executed (crontab, 
manual, other)
• Archived log configuration (if applicable) –the location of archived logs, log 
format, minimum successful destinations, housekeeping of arhived log 
directory
• Last tested recovery of database backup (if any)

9. Alert Log Findings
• Alert log errors that have been identified for the last month
• Findings/recommendations for any serious/significant errors triggered.
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 Our free database health check will cover the following areas (continued)

10. Database User Security
• List of users with dba privileges

• Objects residing in SYSTEM, SYSAUX tablespace

11. Jobs / Scheduled Tasks
• Jobs that have failed/broken status, scheduler jobs that have not been 
executed
• Cluster-Ready Services Information
• Nodes, daemons, crs stat output.
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 We are your one-stop support center for all your database

requirements.

 We can reduce your total cost of ownership and maintain

high return on investment of your database servers.

 We have one of the largest Malaysian full-time certified

technical team.

 We are experts in database migrations, mission-critical

recovery, performance tuning, preventive maintenance and

customized support packages.

 Our prices are most cost effective in the industry.

For enquiries:
Tel : 603-7805-7724 Email : info@innotiiveasia.com
E-02-01 Jalan SS6/20A, Dataran Glomac, Pusat Bandar Kelana Jaya, 47301 Kelana Jaya, Selangor Darul Ehsan

Who we are:


